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Statewide Resources
Emotional Support or Crisis
NYS COVID-19 Emotional Support Helpline 
Hours: 8 AM - 10 PM, 7 days a week

Phone: (844) 863-9314

New York State of Mind on Headspace 
This is a free meditation and mindfulness 
content hub curated for New Yorkers . 
Headspace Plus is free for all U .S . healthcare 
providers working in a public health setting who 
have an NPI (National Provider Identifier) . 

Website: www .headspace .com/ny

National Suicide Prevention Lifeline
Hours: 24 hours-7 days/week-365 days/year 

Phone: (800) 273-TALK (8255)

Online Chat: suicidepreventionlifeline.org/chat/

Crisis Text Line

Hours: 24 hours-7 days/week-365 days/year 

Text: Got5 (for anyone) or NYFRONTLINE (for 
front-line workers) to 741741

SAMHSA National Helpline
Hours: 24 hours-7 days/week-365 days/year 

Phone: (800) 662-HELP (4357)

NYS Office of Addiction Services and Supports 

Hours: 24 hours-7 days/week-365 days/year 

Phone: (877) 8-HOPENY or Text: 467369 

Website: www .NYProblemGamblingHELP .org

NYS Domestic and Sexual Violence Hotline 
You are not alone and you do not have to stay in 
a dangerous situation . Confidentially chat with a 
professional at any time of day or night .
Hours: 24 hours-7 days/week-365 days/year 
Phone: (800) 942-6906
Text: (844) 997-2121
Online Chat: www .opdv .ny .gov

Postpartum Resource Center NY 
Hours: 9 AM - 5 PM, 7 days a week

Phone: (855) 621-0001 (English and Spanish)
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Medical and Behavioral Health  
Assistance for NYSHIP Insured
Find a COVID-19 Testing Site
Website: coronavirus .health .ny .gov/find-test-site-
near-you

Empire Plan
If you are concerned about leaving your  
home to receive medical care or your ability 
to access care, we encourage you to use 
LiveHealth Online to speak with a doctor from 
the comfort of your home or to schedule a virtual 
visit with a therapist . The Empire Plan will be 
covering these visits at no cost to you . 

Please go to www.livehealthonline.com to 
register and enter coupon code NYSHIP when 
you get to the payment screen . This code will 
ensure you and your covered dependents 
receive care, free of charge .

CDPHP

Go to findadoc.cdphp.com, then search for 
providers (including behavioral health providers) 
within the range you select from your zip code .  

Or call CDPHP counseling/mental health:  
1 (800) 700-4824

MVP

Go to www.mvphealthcare.com, then select the 
Find a Provider tab and search providers 
(including behavioral health providers) . 

Or call the number on the back of your 
membership card; representatives are available 
to assist you: 

Hours: Monday - Friday, 8 am to 6 pm  

Toll Free: 1 (888) 687-6277, TTY 1-800-662-1220

Assistance with  
Childcare and Special Needs
The Office of Children and Family Services and 
the Cuomo Administration has developed a plan 
to provide childcare to essential workers at no 
cost to the worker, dependent on income .

Access the COVID-19 Parent Application for 
CARES Child Care Scholarship at this link:  
www .forms .gle/9Fk827RCQu3bokNA6

All member agencies (listed by region in this 
document) have staff on hand to assist with 
additional questions .

OCFS Child Care Referral Agencies 
Website: www .ocfs .ny .gov/main/childcare/
referralagencies .asp

Early Care & Learning Council 
Phone: (518) 690-4217

Website: www .earlycareandlearning .org/our-
members/

Child Care Aware® America 
Phone: 1 (800) 424-2246

Website: www .childcareaware .org/

Special Needs
The New York State Department of Health has 
resources for supporting children and youth, 
individuals with special needs, families, and 
parents 

Website: www .health .ny .gov/community/special_ 
needs/services/family_support .htm
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Assistance with Finances 
and Material Resources
Search for free or reduced cost services
2-1-1 | United Way of New York State
211 is a free, confidential referral and information
helpline and website that connects people of all
ages and from all communities to the essential
health and human services they need, 24 hours a
day, seven days a week . 211 can be accessed by
phone or computer .

Hours: 24/7/365
Phone: 2-1-1
Website: www .211 .org 

AuntBertha | The Social Care Network Enter 
your zip code to search for free or reduced cost 
services like medical care, food, job training, and 
more . 

Website: www .auntbertha .com

Benefits Eligibility
NYS Office of Temporary and Disability 
Assistance— Working Families Resources
NYS OTDA Working Families Resources is an online 
tool for New York State residents where they can 
check eligibility for multiple human services benefit 
programs and apply online for the Supplemental 
Nutrition Assistance Program (SNAP) and the 
Home Energy Assistance Program (HEAP) .

Website: www .otda .ny .gov/workingfamilies/ 
Locate your county’s DSS here:  
www .otda .ny .gov/workingfamilies/dss .asp

Employment
Unemployment Insurance
Website: www .labor .ny .gov/
unemploymentassistance .shtm

Worker Adjustment and  
Retraining Notification
Website: www .labor .ny .gov/workforcenypartners/
warn/warnportal .shtm

Bill Payment
Mortgage Payments
Contact your mortgage lender to inquire about 
suspending payments and avoiding late fees .

Bill Payments 
Many utility companies, including internet and 
mobile companies, have programs to defer 
bills . Contact your provider to inquire about 
suspending your bills and avoiding late fees .

Keep Americans Connected 
In order to ensure that Americans do not lose 
their broadband or telephone connectivity as a 
result of these exceptional circumstances .

Website: www .fcc .gov/keep-americans-
connected

Student Loans
Federal CARES ACT
Federal student loan borrowers are automatically 
being placed in administrative forbearance, which 
allows you to temporarily stop making monthly 
loan payments . Suspension of payments will last 
until Sept . 30, 2020 . 

Website: www .studentaid .gov/announcements-
events/coronavirus

NYS student Loan relief for those not 
covered by Federal CARES ACT 
Website: www .dfs .ny .gov/press_releases/
pr202004072

United States Census 2020  
Website: my2020census .gov

Assistance with Food
Food banks are also listed by region below.
Website: www .health .ny .gov/prevention/nutrition/
hpnap/regional_foodbank_map .htm
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Long Island Region
Nassau and Suffolk
Assistance with Childcare
Nassau
Child Care Council of Nassau, Inc.
Jan Barbieri, Executive Director

99 Quentin Roosevelt Blvd ., Suite 201 
Garden City, NY 11530-4826
Phone: (516) 358-9250 x11 | Fax: (516) 358-9287

Email: jbarbieri@childcarenassau .org
Website: www .childcarenassau .org

SCOPE
Free child care for children of essential workers 
ages 4-12 in PreK-6 . Suffolk and Nassau counties.

Website: www .scopeonline .us/

Suffolk
Child Care Council of Suffolk, Inc.
Jennifer Rojas, Executive Director

60 Calvert Avenue | Commack, NY 11725 
Phone: (631) 462-0303 | Fax: (631) 462-1617

Email: jrojas@childcaresuffolk .org
Website: www .childcaresuffolk .org

Assistance with Food
Island Harvest
199 Second Street | Mineola, NY - 11501

Phone: (516) 294-8528
Website: www .islandharvest .org/

Long Island Cares
10 Davids Drive | Hauppauge, NY 11788

Phone: (631) 582-3663
Website: www .licares .org/

County Department of Health
Suffolk County Department of Health 
Phone: 631-854-0000 | Fax: 631-854-0108

Nassau County Department of Health 
Phone: (516) 227-9500 | Fax: (516) 227-9696

After-Hours Emergencies: (516) 742-6154

County Department of Social Services
Nassau County DSS
60 Charles Lindbergh Boulevard 
Uniondale, NY 11553-3656

General Information: (516) 227-8519

After-Hours Services: (516) 573-8626

Website: www .nassaucountyny .gov/1895/ 
Social-Services

Suffolk County DSS
MacArthur Building 
3085 Veterans Memorial Highway 
Ronkonkoma, NY 11779

Phone: (631) 854-9930
Website: www .suffolkcountyny .gov/ 
Departments/SocialServices/
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New York City Region
Bronx, Kings, New York, Queens and Richmond

Assistance with Childcare Needs
Child Development Support Corporation 
Marcia Rowe Riddick, Executive Director 
Rhonda Carloss Smith, Director Child Care Services

352-358 Classon Avenue, 2nd floor
Brooklyn, NY 11238

Phone: (718) 398-6738 x8058 | Fax: (718) 399-6505 

Email:  mriddick@cdscnyc .org;  
rsmith@cdscnyc .org

Website: www .cdscnyc .org

Day Care Council of New York, Inc.
Andrea Anthony, Executive Director
Jon Pinkos, Child Care Division Director 

2082 Lexington Avenue, Suite 204
New York, NY 10035

Phone: (212) 206-7818 | Fax: (212) 206-7836 

Toll Free: (888) 469-5999

Email:  aanthony@dccnyinc .org 
jpinkos@dccnyinc .org

Website: www .dccnyinc .org

Workers Need Childcare
We connect NYC parents to free and low-cost 
childcare options during COVID-19

Email: hello@workersneedchildcare .org 

Website: www .workersneedchildcare .org/

Assistance with Food
GetFoodNYC
Website: www1 .nyc .gov/assets/dsny/contact/
services/COVID-19FoodAssistance .shtml

Food Bank for New York City
39 Broadway  | New York, NY 10474

Phone: (718) 991-4300

Website: www .foodbanknyc .org/

City Harvest
6 E 32nd St | New York, NY 10018

Phone: (917) 351-8700

Nearest food pantries call: (866) 888-8777 

Main Website: www .cityharvest .org/

NYC Veterans Alliance
Website: www .nycveteransalliance .org/covid_19

County Department of Health
NYC Department of Health & Mental Hygiene 
Phone: (347) 396-4100
Fax: (347) 396-4135 or (347) 396-4136

County Department of Social Services
NYC Department of Social Services
150 Greenwich Street 
Commissioner, 42nd floor/Legal, 38th floor 
New York, NY 10007

Info-Line: (718) 557-1399
Outside NYC: (718) 557-1399
Website:  
www1 .nyc .gov/html/hra/html/home/home .shtml
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Hudson River Region 
Albany, Columbia, Dutchess, Greene, Orange, Putnam, Rensselaer, 
Rockland, Saratoga, Schenectady, Schoharie, Sullivan, Ulster, 
Warren, Washington and Westchester
Assistance with Childcare Needs
Albany, Saratoga, Schenectady, and Rensselaer
Brightside Up, Inc
Paulann Beardsley 
Phone: (518) 426-7181 x306 
Email: pbeardsley@brightsideup .org

Tricia Howland 
Phone: (518) 426-7181 x315 
Email: thowland@brightsideup .org

Website: www .brightsideup .org/find-child-care

2020 Summer Camp Catalog Request:
www .brightsideup .org/camp-catalog-request-form

Dutchess and Putnam
Child Care Council of  
Dutchess & Putnam, Inc. 
Jeanne Wagner, Executive Director
301 Manchester Road, Suite 201 A Poughkeepsie, 
NY 12603

Phone: (845) 473-4141 x213 | Fax: (845) 473-4161

Email: jwagner@childcaredutchess .org

Website: www .childcaredutchess .org

Columbia, Greene, and Ulster
Family of Woodstock, Inc.
Michael Berg, Executive Director
Kerry Wolfeil, Team Leader
39 John Street, PO Box 3516 | Kingston, NY 12402

Phone: (845) 331-7080 | Fax: (845) 331-0526

Email:  kwolfeil@familyofwoodstockinc .org
mberg@familyofwoodstockinc .org

Website: www .familyofwoodstockinc .org

Orange
Child Care Council of Orange County, Inc. 
Linda Martini, Director

40 Matthews Street, Suite 103 | Goshen, NY 10924 
Phone: (845) 294-4012 | Fax: (845) 294-4045 
Email: linda@childcarecounciloc .org
Website: www .childcarecounciloc .org

Rockland
Child Care Resources of Rockland, Inc. 
Vicki Caramante, Executive Director

235 North Main Street, Suite 11 
Spring Valley, NY 10977
Phone: (845) 425-0009 x417 | Fax: (845) 425-5312 
Email: vickic@rocklandchildcare .org
Website: www .childcarerockland .org

Schoharie 
Schoharie County Community Action 
Program, Inc.
Jeannette Spaulding, Executive Director
Dawn Garvey, Interim CCR&R Director

795 East Main Street, Suite 5 | Cobleskill, NY 12043 
Phone: (518) 234-2568 x3018 | Fax: (518) 234-3507

Email:  jeannette .spaulding@sccapinc .org 
dgarvey@sccapinc .org

Website: www .sccapinc .org
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Sullivan
Sullivan County Child Care Council Inc. 
Donna Willi, Executive Director 

PO Box 186 | Ferndale, NY 12734
Phone: (845) 292-7166 | Fax: (845) 292-1755

Email: dwilli@scchildcare .com

Website: www .scchildcare .com

Warren and Washington
Southern Adirondack  
Child Care Network, Inc.
Lynn R . Sickles, Executive Director

37 Everts Avenue | Queensbury, NY 12804 
Phone: (518) 798-7972 | Fax: (518) 812- 0799

Email: sicklesl@saccn .org
Website: www .saccn .org

Assistance with Food
Regional Food Bank of Northeastern NY 
965 Albany Shaker Rd . | Latham, NY 12110

Phone: (518) 786-3691
Website: www .regionalfoodbank .net/

Feeding Westchester
200 Clearbrook Road | Elmsford, NY 10523

Phone: (914) 923-1100

County Department of Health
Albany County Department of Health 
Phone: (518) 447-4580 | Fax: (518) 447-4698

Columbia County Department of Health 
Phone: (518) 828-3358 | Fax: (518) 828-5894

Dutchess County Department  
of Behavioral and Community Health 
Phone: (845) 486-3432 | Fax: (845) 486-3448

Greene County Public Health Department
Phone: (518) 719-3600 | Fax: (518) 719-3781

Orange County Health Department
Phone: (845) 291-2332 | Fax: (845) 291-2341

Putnam County Health Department
Phone: (845) 808-1390 | Fax: (845) 808-1937

Rensselaer County Department of Health
Phone: (518) 270-2626 | Fax: (518) 270-2638

After hours emergency: (518) 857-4660

Rockland County Department of Health
Phone: (845) 364-2512 | Fax: (845) 364-2628

Saratoga County Public Health Services
Phone: (518) 584-7460 | Fax: (518) 583-1202

Schenectady County Public Health Services
Phone: (518) 386-2824 | Fax: (518) 382-5418

Schoharie County Department of Health
Phone: (518) 295-8365 | Fax: (518) 295-8786

Sullivan County Public Health Services
Phone: (845) 292-5910 | Fax: (845) 513-2276

Ulster County Department of Health
Phone: (845) 340-3150 | Fax: (845) 334-8337

Warren County Health Services
Phone: (518) 761-6580 | Fax: (518) 761-6422

Washington County Public Health Services
Phone: (518) 746-2400 | Fax: (518) 746-2461

Westchester County Department of Health
Phone: (914) 813-5000 | Fax: (914) 813-5003
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County Department of Social Services
Albany
Albany County DSS
162 Washington Avenue | Albany, NY 12210 
Phone: (518) 447-7300

Website: https://www.albanycounty.com/
departments/social-services

Department for Children, Youth & Families 
112 State Street, Room 300 | Albany, NY 12207 
Phone: (518) 447-7324 | Fax: (518) 447-7578

Website: www .albanycounty .com/cyf/

Columbia
Columbia County DSS
25 Railroad Avenue, P .O . Box 458 
Hudson, NY 12534
Phone: (518) 828-9411 

Website: www .columbiacountyny .com/

Dutchess
Dutchess County DSS
60 Market Street | Poughkeepsie, NY 12601-3299 
Phone: (845) 486-3000

Website: www .co .dutchess .ny .us/CountyGov/
Departments/SocialServices/

Greene
Greene County DSS
411 Main Street, P .O . Box 528 
Catskill, NY 12414-1716
Phone: (518) 719-3700 | Toll Free: (877) 794-9268

Website: www .greenegovernment .com/
departments/social-services/

Orange
Orange County DSS
11 Quarry Road, Box Z | Goshen, NY 10924-0678 
Phone: (845) 291-4000

Website: www .orangecountygov .com/680/ 
Social-Services/

Putnam
Putnam County DSS
110 Old Route 6 | Carmel, NY 10512-2110 
Phone: (845) 808-1500

Website: http://www.putnamcountyny.com/
social-services/

Rensselaer
Rensselaer County DSS
127 Bloomingrove Drive | Troy, NY 12180-8403 
Phone: (518) 833-6000

Website: www .rensco .com/departments/ social-
services/

Rockland
Rockland County DSS
Robert L . Yeager Health Center 
Sanatorium Road, Building L | Pomona, NY 
10970 Phone: (845) 364-3100

Website: www .rocklandgov .com/departments/
social-services/

Saratoga
Saratoga County DSS
152 West High Street | Ballston Spa, NY 12020 
Phone: (518) 884-4140

Website: www .saratogacountyny .gov/
departments/social-services/

Schenectady
Schenectady County DSS
797 Broadway | Schenectady, NY 12305 Phone: 
(518) 388-4470

Website: www .schenectadycounty .com/dss

Schoharie
Schoharie County DSS
County Office Building, P .O . Box 687 Schoharie, 
NY 12157
Phone: (518) 295-8334

Website: https://www4.schohariecounty-ny.gov/
departments/social-services/
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Sullivan
Sullivan County DSS
16 Community Lane, P .O . Box 231 
Liberty, NY 12754
Phone: (845) 292-0100

Website: https://www.sullivanny.us/index.php/
Departments/familyservices

Warren
Warren County DSS
Warren Co . Municipal Center 
1340 State Route 9 | Lake George, NY 12845-9803 
Phone: (518) 761-6300

Website: www .warrencountyny .gov/socserv/

Washington
Washington County DSS
Municipal Center 
383 Broadway | Fort Edward, NY 12828
Phone: (518) 746-2300

Website: www .washingtoncountyny .gov/517/Social-
Services

Westchester
Westchester County DSS
112 East Post Road | White Plains, NY 10601 Phone: 
(914) 995-6521

Website: https://socialservices.westchestergov.com/
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Central NY Region
Broome, Cayuga, Chenango, Clinton, Cortland, Delaware, Essex, 
Franklin, Fulton, Hamilton, Herkimer, Jefferson, Lewis, Madison, 
Montgomery, Oneida, Onondaga, Oswego, Otsego and St. Lawrence
Assistance with Childcare Needs
Fulton and Montgomery
Brightside Up, Inc
Paulann Beardsley 
Phone: (518) 426-7181 x306 
Email: pbeardsley@brightsideup .org

Tricia Howland 
Phone: (518) 426-7181 x315 
Email: thowland@brightsideup .org

Website: www .brightsideup .org/find-child-care/

2020 Summer Camp Catalog Request:
www .brightsideup .org/camp-catalog-request-form/

Broome and Chenango
Family Enrichment Network, Inc.
Darrell Newvine, Executive Director
Jennifer Perney, CCR&R Director
24 Cherry Street | Johnson City, NY 13790 
Phone: (607) 723-8313 | Fax: (607) 723-6173

Email:  dnewvine@familyenrichment .org
jperney@familyenrichment .org

Website: www .familyenrichment .org

Clinton
Child Care Coordinating Council  
of the North Country, Inc.
Jamie L . Basiliere, Executive Director
PO Box 2640, 194 US Oval | Plattsburgh, NY 12901 
Phone: (518) 561-4999 | Fax: (518) 561-6956

Email: jamie@primelink1 .net

Website: www .ccccnc .org

Cortland
Child Development Council
Sue Dale-Hall, CEO

Molly McGriff, CCSF Director (Tompkins)
609 West Clinton Street | Ithaca, NY 14850

Anne Withers, CCRR Director (Cortland)
100 Grange Place, Room 205 | Cortland, NY 13045

Phone: (607) 273-0259 | Fax: (607) 273-3141

Email:  sue@childdevelopmentcouncil .org
molly@childdevelopmentcouncil .org
anne@childdevelopmentcouncil .org

Website: www .childdevelopmentcouncil .org

Cayuga and Onondaga
Child Care Solutions, Inc.
Lori Schakow, Executive Director
6724 Thompson Road | Syracuse, NY 13211 
Phone: (315) 446-1220 x 310 | Fax: (315) 446-2010 
Parent Referral Line: (315) 446-1220 x 303

Email: lorib@childcaresolutionscny .org
ParentHelp@childcaresolutionscny .org

Website: www .childcaresolutionscny .org

Delaware
Delaware Opportunities, Inc.
Dr . Shelly Bartow, Executive Director
Jennifer Montgomery, Child & Family Dev . Dir . 
35430 State Highway 10 | Hamden, NY 13782 
Phone: (607) 746-1600 | Fax: (607) 746- 1605

Email: cfd@delawareopportunities .org
JMontgomery@delop.org
daycare@delawareopportunities.org
exdir@delawareopportunities.org

Website: www.delawareopportunities.org
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Essex
Adirondack Community  
Action Programs, Inc.
Alan Jones, Executive Director
Marjorie Zmijewski, Program Director
7572 Court Street, Suite 2, P .O . Box 848 
Elizabethtown, NY 12932
Phone: (518) 873-3207 | Fax: (518) 873-6845

Email: ajones@acapinc .org 
margez@acapinc .org

Website: www .acapinc .org

Franklin
Child Care Coordinating Council of the 
North Country, Inc.
Jamie L . Basiliere, Executive Director
PO Box 2640, 194 US Oval | Plattsburgh, NY 12901 
Phone: (518) 561- 4999 | Fax: (518) 561- 6956

Email: jamie@primelink1 .net

Website: www .ccccnc .org

Hamilton
Southern Adirondack  
Child Care Network, Inc.
Lynn R . Sickles, Executive Director
37 Everts Avenue | Queensbury, NY 12804 
Phone: (518) 798-7972 | Fax: (518) 812- 0799

Email: sicklesl@saccn .org

Website: www .saccn .org

Herkimer
Child Care Council of  
Cornell Cooperative Extension
Richelle Singer, Executive Director
121 Second Street | Oriskany, NY 13424
Phone: (315) 223-7850 x223 | Fax: (315) 223-7855

Email: rfs35@cornell .edu

Website: www .cceoneida .com

Jefferson & Lewis
Community Action Planning  
Council of Jefferson County, Inc.
Melinda Gault, Executive Director
Catherine Brodeur, Project Director
518 Davidson Street | Watertown, NY 13601 
Phone: (315) 782- 4900 | Fax: (315) 788-8251

Email: cbrodeur@capcjc .org
mgault@capcjc .org

Website: www .capcjc .org

Madison
Child Care Council of Cornell Cooperative 
Extension
Richelle Singer, Executive Director
121 Second Street | Oriskany, NY 13424
Phone: (315) 223-7850 x223 | Fax: (315) 223-7855

Email: rfs35@cornell .edu

Website: www .cceoneida .com

Onondaga
Child Care Solutions, Inc.
Lori Schakow, Executive Director
6724 Thompson Road | Syracuse, NY 13211 
Phone: (315) 446-1220 x310 | Fax: (315) 446-2010

Parent Referral Line: (315) 446-1220 x 303

Email: lorib@childcaresolutionscny .org
ParentHelp@childcaresolutionscny .org

Website: www .childcaresolutionscny .org

Oswego
Child Care & Development Council—A 
Division of Integrated Community Planning 
of Oswego County, Inc.
Christina Wilson, Executive Director/CCR&R Director 
317 West 1st Street, Suite 111 | Oswego, NY 13126 
Phone: (315) 343-2344 x19 | Fax: (315) 343-0442

Email: cwilson@cnymail .com

Website: www .icpoc .org
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Otsego
Catholic Charities of Delaware, Otsego and 
Schoharie Counties
Christy R . Houck, Associate Executive Director 
176 Main Street | Oneonta, NY 13820
Phone: (607) 432-0061 x120 | Fax: (607) 431-9303

Email: CHouck@charitiesccdo .org

Website: www .CharitiesCCDOS .org

St. Lawrence
St. Lawrence Child Care Council, Inc.
Bruce Stewart, Executive Director
314 Ford Street | Ogdensburg, NY 13669
Phone: (315) 393- 6474 | Fax: (315) 394-6809 
Email: slccc@nnymail .com
Website: www .stlawrencechildcare .org

Assistance with Food
Regional Food Bank of Northeastern NY 
965 Albany Shaker Rd . | Latham, NY - 12110

Phone: (518) 786-3691

Website: www .regionalfoodbank .net/

Food Bank of Central New York
7066 Interstate Island Road
Syracuse, NY - 13209

Phone: (315) 437-1899

Website: www .foodbankcny .org/

County Department of Health
Broome County Health Department
Phone: (607) 778-2802 | Fax: (607) 778-2838

Cayuga County Health Department
Phone: (315) 253-1560 | Fax: (315) 253-1156

Chenango County Health Department 
Phone: (607) 337-1660 | Fax: (607) 337-1720

Clinton County Department of Health
Phone: (518) 565-4840 | Fax: (518) 565-4717

Cortland County Health Department
Phone: (607) 753-5036 | Fax: (607) 753-5209

Delaware County Public Health Services
Phone: (607) 832-5200 | Fax: (607) 832-6021

Essex County Health Department
Phone: (518) 873-3500 | Fax: (518) 873-3539

Franklin County Public Health Services
Phone: (518) 481-1710 | Fax: (518) 483-9378

Fulton County Public Health Department
Phone: (518) 736-5720 | Fax: (518) 762-1382

Hamilton County  
Public Health Nursing Service
Phone: (518) 648-6497 | Fax: (518) 648-6143

Herkimer County  
Public Health Nursing Service
Phone: (315) 867-1176 | Fax: (315) 867-1444

Jefferson County Public Health Service
Phone: (315) 786-3710 | Fax: (315) 786-3761

Lewis County Public Health
Phone: (315) 376-5453 | Fax: (315) 376-7013

Madison County Department of Health
Phone: (315) 366-2361 | Fax: (315) 366-2697

Oneida County Health Department
Phone: (315) 798-6400 | Fax: (315) 266-6138

Onondaga County Health Department
Phone: (315) 435-3252 | Fax: (315) 435-5720
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Oswego County Health Department 
Phone: (315) 349-3545 | Fax: (315) 349-3435

Otsego County Health Department 
Phone: (607) 547-4230 | Fax: (607) 547-4385

St. Lawrence County  
Public Health Department
Phone: (315) 386-2325 | Fax: (315) 386-2203 
After Hours (On-call Nurse): (315) 454-2363

County Department of Social Services
Broome
Broome County DSS
36-42 Main Street | Binghamton, NY 13905-3199

Phone: (607) 778-8850
Website: www .gobroomecounty .com/dss/

Cayuga
Cayuga County DSS
County Office Building 
160 Genesee Street, 2nd Floor 
Auburn, NY 13021-3433

Phone: (315) 253-1451
Website: www .cayugacounty .us/260/ Social-
Services

Chenango
Chenango County DSS
5 Court Street and 14 West Park Place Norwich, 
NY 13815

Phone: (607) 337-1500
Website: www .chenangodss .org/

Clinton
Clinton County DSS
13 Durkee Street | Plattsburgh, NY 12901-2911

Phone: (518) 565-3300
Website: https://www.clintoncountygov.com/dss

Cortland
Cortland County DSS
County Office Building 
60 Central Avenue | Cortland, NY 13045-5590

Phone: (607) 753-5248
Website: www.cortland-co.org/149/Social-Services

Delaware
Delaware County DSS
111 Main Street, P .O . Box 469 
Delhi, NY 13753-1265

Phone: (607) 832-5300
Website: www .co .delaware .ny .us/departments/
dss/dss .htm

Essex
Essex County DSS
7551 Court St ., P .O . Box 217 
Elizabethtown, NY 12932
Phone: (518) 873-3441
Website: https://www.co.essex.ny.us/wp/
department-of-social-services/

Franklin
Franklin County DSS
184 Finney Blvd . | Malone, NY 12953

Phone: (518) 481-1888
Website: www .franklincony .org/

Fulton
Fulton County DSS
4 Daisy Lane, P .O . Box 549 | Johnstown, NY 12095

Phone: (518) 736-5640
Website: http://www.fultoncountyny.gov/fulton-
county-department-social-services

Hamilton
Hamilton County DSS
White Birch Lane, P .O . Box 725 
Indian Lake, NY 12842-0725

Phone: (518) 648-6131
Website: https://www.hamiltoncounty.com/health-
human-services/social-services
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Herkimer
Herkimer County DSS
301 North Washington Street, Suite 2110 
Herkimer, NY 13350

Phone: (315) 867-1291
Website: www .herkimercounty .org/content/
Departments/View/10

Jefferson
Jefferson County DSS
Human Services Building 
250 Arsenal Street | Watertown, NY 13601

Phone: (315) 782-9030
Website: www .co .jefferson .ny .us/SocialServices

Lewis
Lewis County DSS
5274 Outer Stowe Street, P .O . Box 193 Lowville, 
NY 13367

Phone: (315) 376-5400
Website: www .lewiscounty .org/departments/dss/dss

Madison
Madison County DSS
Madison County Complex, Building 1 
133 North Court Street, P .O . Box 637 
Wampsville, NY 13163

Phone: (315) 366-2211
Website: www .madisoncounty .ny .gov/233/
Social-Services

Oneida
Oneida County DSS
County Office Building, 800 Park Avenue 
Utica, NY 13501-2981

Phone: (315) 798-5700
Website: www .ocgov .net/oneida/socialservices

Onondaga
Cortland County DSS
John H . Mulroy Civic Center 
421 Montgomery Street, 7th Floor 
Syracuse, NY 13202

Phone: (315) 435-2884
Website: www .ongov .net/cfs/

Oswego
Oswego County DSS
100 Spring Street, P .O . Box 1320 | Mexico, NY 13114

Phone: (315) 963-5000
Website: www .oswegocounty .com/departments/
human_services/

Otsego
Otsego County DSS
County Office Building 
197 Main Street | Cooperstown, NY 13326-1196

Phone: (607) 547-4355
Website: https://www.otsegocounty.com/
departments/social_services/index.php

St. Lawrence
St. Lawrence County DSS
Harold B . Smith County Office Building 
6 Judson Street | Canton, NY 13617-1197

Phone: (315) 379-2111
Website: www .stlawco .org/Departments/
SocialServices/

Saint Regis Mohawk Tribe
412 State Route 37 | Akwesasne, NY 13655

Phone: (518) 358-2272
Website: www .srmt-nsn .gov/department_of_ 
social_services
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Western NY Region
Allegany, Cattaraugus, Chautauqua, Chemung, Erie, Genesee, 
Livingston, Monroe, Niagara,Ontario, Orleans, Schuyler, Seneca, 
Steuben, Tioga, Tompkins, Wayne, Wyoming and Yates 
Assistance with Childcare Needs
Allegany, Cattaraugus and Wyoming
Allegany County Community Opportunities 
and Rural Development, Inc. (ACCORD) 
Lesley Gooch-Christman, Executive Director 
Lynn Langworthy, Deputy Executive Director
171 S . Main Street | Wellsville, NY 14895

Christine Cole, Child Care Services Director
19 South Street | Belmont, NY 14813

Phone: (585) 268-7605 | Fax: (585) 593-7541

Email: lchristman@accordcorp .org 
llangworthy@accordcorp .org 
ccole@accordcorp .org

Website: www .accordcorp .org

Chautauqua
Chautauqua Opportunities, Inc.
Diane Hewitt-Johnson, Interim CEO
Susan Marker, Child Development Coordinator

Dunkirk Office
17 West Courtney Street | Dunkirk, NY 14048 
Phone: (716) 366-1111 x1111 | Fax: (716) 366-7366

Jamestown Office
402 Chandler Street | Jamestown, NY 14701 
Phone: (716) 661-9430 x2227 | Fax: (716) 661-9436

Email: Dhewitt-johnson@chautopp .org
smarker@chautopp .org
childcare@chautopp .org

Website: www .chautauquaopportunities .com

Chemung
Chemung County Child Care Council, Inc. 
Ruth A . Harvey, Executive Director

1580 Lake Street, Suite 200 | Elmira, NY 14901 
Phone: (607) 734-3941 x211 | Fax: (607) 737-7293

Email: rharvey@chemchildcare .com
Website: www .chemchildcare .com

Erie
Child Care Resource Network
Kim Suminski, CEO

1000 Hertel Avenue | Buffalo NY 14216
Phone: (716) 877-6666 | Fax: (716) 877-6205

Email: ksuminski@wnychildren .org
Website: www .wnychildren .org

Genesee and Orleans
Community Action of Orleans & Genesee, Inc. 
Ed Fancher, Executive Director
Bonnie Malakie, Director Children & Youth Svs . 
Taryn Moyle, CCR&R Manager

5073 Clinton Street Road | Batavia, NY 14020 
Phone: (585) 343-7727 | Fax: (585) 343-4063

Email: efancher@coaginc .org
bmalakie@caoginc .org
tmoyle@caoginc .org

Website: www .caoginc .org
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Livingston, Monroe and Wayne
Child Care Council, Inc.
Barbara-Ann Mattle, CEO
Jennifer Mehlenbacher, Coordinator

3513 Thomas Drive, Suite 4 
Lakeville, NY 14480-6050
Phone: (585) 346-6050| Fax: (585) 346-6058

Email: barbara .ann@childcarecouncil .com 
j .mehlenbacher@childcarecouncil .com

Niagara
Niagara Community Action Program, Inc. 
Suzanne Shears, Executive Director
Angela Conde-Burns, Program Director

1521 Main Street | Niagara Falls, NY 14305 
Phone: (716) 285-8572 | Fax: (716) 286-9243 
Toll Free: (800) 701-4KID

Email: sshears@prodigy .net
ccrrniagara@prodigy .net
ad2201@dfa .state .ny .us

Website: www .childcareofniagara .com

Tioga
Family Enrichment Network, Inc.
Darrell Newvine, Executive Director
Jennifer Perney, CCR&R Director

24 Cherry Street | Johnson City, NY 13790 
Phone: (607) 723-8313 | Fax: (607) 723-6173

Email: dnewvine@familyenrichment .org 
jperney@familyenrichment .org

Website: www .familyenrichment .org

Steuben and Schuyler
Child Care Aware® of Steuben and Schuyler 
Carla Hibbard, Director

117 East Steuben Street | Bath, NY 14810 Phone: 
(607) 776-2126 x234 | Fax: (607) 776-4873 Toll
Free: 1 (800) 553-2033

Email: hibbardC@proactioninc .org

Website: www .proactioninc .org/cca

Ontario, Seneca and Yates
Child and Family Resources, Inc.
Julie Champion, Executive Director

Geneva Office
Dawn Waite, Site Coordinator
671 South Exchange Street | Geneva, NY 14456 
Phone: (315) 781-1491 | Fax: (315) 789-2524

Email: julie .champion@cfresources .org 
dawn .waite@cfresources .org

Canandaigua Office
Sarah Scorsone, Site Coordinator
514 South Main Street | Canandaigua, NY 14424 
Phone: (585) 919-2476 | Fax: (585) 394-2078

Email: julie .champion@cfresources .org
sarah .scorsone@cfresources .org

Website: www .cfresources .org

Tompkins
Child Development Council
Sue Dale-Hall, CEO

Molly McGriff, CCSF Director (Tompkins)
609 West Clinton Street | Ithaca, NY 14850

Anne Withers, CCRR Director (Cortland)
100 Grange Place, Room 205 | Cortland, NY 13045

Phone: (607) 273-0259 | Fax: (607) 273-3141

Email: sue@childdevelopmentcouncil .org 
molly@childdevelopmentcouncil .org
anne@childdevelopmentcouncil .org

Website: www .childdevelopmentcouncil .org

Assistance with Food
Food Bank of WNY
91 Holt Street | Buffalo, NY 14206

Phone: (716) 852-1305
Website: www .foodbankwny .org/

Food Bank of the Southern Tier
388 Upper Oakwood Ave | Elmira, NY 14903

Phone: (607) 796-6061
Website: www .foodbankst .org/
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Food Link
1999 Mt . Read Blvd | Rochester, NY - 14608

Phone: (585) 328-3380
Website: foodlinkny .org/

County Department of Health
Allegany County Department of Health 
Phone: (585) 268-9250 | Fax: (585) 268-9264

Cattaraugus County Health Department 
Phone: (716) 373-8050 | Fax: (716) 701-3737

Chautauqua County Health Department 
Phone: (716) 753-4590 | Fax: (716) 753-4640

Chemung County Health Department 
Phone: (607) 737-2028 | Fax: (607) 737-3576

Erie County Department of Health
Phone: (716) 858-6976 | Fax: (716) 858-8701

Genesee County Public Health Department 
Phone: (585) 344-2580 | Fax: (585) 345-3064

Livingston County Department of Health 
Phone: (585) 243-7270 | Fax: (585) 243-7287

Monroe County Health Department 
Phone: (585) 753-2991 | Fax: (585) 753-5115

Niagara County Department of Health 
Phone: (716) 439-7435 | Fax: (716) 439-7402

Ontario County Public Health
Phone: (585) 396-4343 | Fax: (585) 396-4551

Orleans County Health Department 
Phone: (585) 589-3278 | Fax: (585) 589-2873

Schuyler County Public Health Department 
Phone: (607) 535-8140 | Fax: (607) 535-8157

Seneca County Health Department 
Phone: (315) 539-1925 | Fax: (315) 539-9493

Steuben County Public Health
Phone: (607) 664-2438 | Fax: (607) 664-2166

Tioga County Public Health Department 
Phone: (607) 687-8600 | Fax: (607) 223-7019

Tompkins County Health Department 
Phone: (607) 274-6600 | Fax: (607) 274-6680

Wayne County Public Health
Phone: (315) 946-5749 | Fax: (315) 946-5762 
After Hours Emergency: 315-946-9711

Wyoming County Health Department 
Phone: (585) 786-8890 | Fax: (585) 786-3537

Yates County Health Department 
Phone: (315) 536-5160 | Fax: (315) 536-5146

County Department of Social Services
Allegany
Allegany County DSS
County Office Building 
7 Court St . | Belmont, NY 14813-1077

Phone: (585) 268-9622
Website: www .alleganyco .com/departments/
social-services/

Chautauqua
Chautauqua County DSS
Hall R . Clothier Building | Mayville, NY 14757

Phone: (716) 753-4590
Website: https://chqgov.com/humansocial-
services/humansocial-services

Chemung
Chemung County DSS 
Human Resource Center
425 Pennsylvania Avenue, P.O. Box 588 
Elmira, NY 14902-0588

Phone: (607) 737-5309
Website: www.chemungcountyny.gov/
departments/s_-_z_departments/
social_services/index.php
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Erie
Erie County DSS
Rath County Office Building 
95 Franklin St ., 8th Fl . | Buffalo, NY 14202-3959

Phone: (716) 858-8000
Website: www2 .erie .gov/socialservices/

Genesee
Genessee County DSS
5130 East Main Street, Suite #3 
Batavia, NY 14020-3497

Phone: (585) 344-2580
Website: https://www.co.genesee.ny.us/
departments/socialservices/index.php

Livingston
Livingston County DSS
1 Murray Hill Drive | Mt . Morris, NY 14510-1699

Phone: (585) 243-7300
Website: www .co .livingston .state .ny .us/dss .htm

Monroe
Monroe County DSS
County Office Building
P.O. Box 745 | Fonda, NY 12068

Phone: (518) 853-4646
Website: https://www.co.montgomery.ny.us/web/
sites/departments/socialservices/default.asp

Niagara
Niagara County DSS
20 East Avenue, P.O. Box 506  
Lockport, NY 14095-0506

Phone: (716) 439-7600
Website: www.niagaracounty.com/socialservices/

Ontario
Ontario County DSS
3010 County Complex Drive 
Canandaigua, NY 14424-1296

Phone: (585) 396-4060 | Toll Free: (877) 814-6907 
Website: www.co.ontario.ny.us/social_services/

Orleans
Orleans County DSS
14016 Route 31 West | Albion, NY 14411-9365

Phone: (585) 589-7000
Website: https://orleanscountyny.com/
departments/social-services/

Schuyler
Schuyler County DSS
323 Owego St ., Unit 3 | Montour Falls, NY 14865

Phone: (607) 535-8303
Website: www .schuylercounty .us/dss .htm

Seneca
Seneca County DSS
1 DiPronio Drive, P .O . Box 690 
Waterloo, NY 13165-0690

Phone: (315) 539-1800
Website: https://www.co.seneca.ny.us/gov/
services/

Steuben
Steuben County DSS
3 East Pulteney Square | Bath, NY 14810

Phone: (607) 664-2000
Website: www .steubencony .org/Pages.asp?
PGID=44

Tioga
Tioga County DSS
1062 State Route 38, P .O . Box 240 Owego, NY 
13827

Phone: (607) 687-8300
Website: www .tiogacountyny .com/departments/
social-services/

Wyoming
Wyoming County DSS
466 North Main Street | Warsaw, NY 14569-1080

Phone: (585) 786-8900
Website: www .wyomingco .net/205/Social-Services
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